Privacy Policy

Effective Date: November 5, 2018

As used in this Privacy Policy, “Company,” “we,” “our,” and “us” refers to Harmony
Homes, together with its members, affiliates, subsidiaries, divisions and brands.

The privacy of your information is important to us. This privacy policy applies to
information collected online from users of this website. In this policy, you can learn what
kind of information we collect, when and how we might use that information, how we
protect the information, and the choices you have with respect to your personal
information.

BY USING THE SITE OR SERVICES, YOU ARE CONSENTING TO THIS PRIVACY
POLICY. PLEASE READ IT CAREFULLY.

This policy applies to information we collect:

e On this Website

e In e-mail, text, phone and other electronic messages between you and this
Website.

e Through mobile and desktop applications you download from this Website, which
provide dedicated non-browser-based interaction between you and this Website.

« When you interact with our advertising and applications on third-party websites
and services, if those applications or advertising include links to this policy.

It does not apply to information collected by:

o Us offline or through any other means, including on any other website operated
by Company or any third party (including our affiliates and subsidiaries); or

e Any third party (including our affiliates and subsidiaries), including through any
application or content (including advertising) that may link to or be accessible
from or on the Website.

If you do not agree with our policies and practices, your choice is not to use our
Website. By accessing or using this Website, you agree to this privacy policy.

This policy may change from time to time. All changes are effective immediately when
we post them and apply to all access to and use of the Website thereafter. Your
continued use of this Website after we make changes is deemed to be acceptance of
those changes, so please check the policy periodically for updates.

Children Under the Age of 13

Our Website is not intended for children under 13 years of age. No one under age 13
may provide any personal information to or on the Website. We do not knowingly collect
personal information from children under 13. If you are under 13, do not use or provide
any information on this Website or on or through any of its features/register on the



Website, make any purchases through the Website, use any of the interactive or public
comment features of this Website or provide any information about yourself to us,
including your name, address, telephone number, e-mail address or any screen name
or user name you may use. If we learn we have collected or received personal
information from a child under 13 without verification of parental consent, we will delete
that information. If you believe we might have any information from or about a child
under 13, please contact us at the contact information located within the Website.

Information We Collect

The information we collect on or through our Website may include:

Information that you provide by filling in forms on our Website. This includes
information provided when posting material or requesting further services. We
may also ask you for information when you enter a contest or promotion
sponsored by us, and when you report a problem with our Website.

« If you fill out the “contact” form or the “warranty service request” form on this
Website, we will ask you to provide some personal information (such as your
name e-mail address, phone number, and physical address).

« Records and copies of your correspondence (including e-mail addresses), if you
contact us.

e Your responses to surveys that we might ask you to complete for research
purposes.

o Details of transactions you carry out through our Website and of the fulfillment of
your orders.

e You also may provide information to be published or displayed (hereinafter,

"posted") on public areas of the Website or transmitted to other users of the

Website or third parties (collectively, "User Contributions"). Your User

Contributions are posted on and transmitted to others at your own risk. Although

we may limit access to certain pages, please be aware that no security measures

are perfect or impenetrable. Additionally, we cannot control the actions of other
users of the Website with whom you may choose to share your User

Contributions. Therefore, we cannot and do not guarantee that your User

Contributions will not be viewed by unauthorized persons.

***Please do not submit any confidential, proprietary or sensitive personally identifiable
information (e.g. Social Security Number; date of birth; driver’s license number; or credit
card, bank account or other financial information) (collectively, "Sensitive Information").
If you submit any Sensitive Information, you do so at your own risk and we will not be
liable to you or responsible for consequences of your submission.

Links

Our Site and Services may contain links to other websites or allow others to send you
such links. A link to a third party’s website does not mean that we endorse it or that we
are affiliated with it. We do not exercise control over third-party websites. You access
such third-party websites or content at your own risk. You should always read the
privacy policy of a third-party website before providing any information to the website.



Processing in the United States

Please be aware that your Personal Information and communications may be
transferred to and maintained on servers or databases located outside your state,
province, or country. If you are located outside of the United States, please be advised
that we process and store all information in the United States. The laws in the United
States may not be as protective of your privacy as those in your location. By using the
Site or Services, you are agreeing to the collection, use, transfer, and disclosure of your
Personal Information and communications will be governed by the applicable laws in the
United States.

Security

We take certain appropriate security measures to help protect your personal information
from accidental loss and from unauthorized access, use or disclosure. However, we
cannot guarantee that unauthorized persons will always be unable to defeat our security
measures.

How We Use Your Information
We use information that you provide to us, including any personal information:

« Information that you provide to us through the “contact” form, “warranty service
request” form, or an online chat will be used so that we may respond to your
inquiry. We may also use information you provide to us to communicate with you
in the future. If you do not wish to receive such communications, you may opt out
(unsubscribe) as described below.

« To provide you with information, products or services that you request from us.

o To fulfill any other purpose for which you provide it.

e To carry out our obligations and enforce our rights arising from any contracts
entered into between you and us.

« To notify you about changes to our Website or any products or services we offer
or provide though it.

« To allow you to participate in interactive features on our Website.

e In any other way we may describe when you provide the information.

e For any other purpose with your consent.

We may also use your information to contact you about our own and third-parties' goods
and services that may be of interest to you.
Disclosure of Your Information

We will not sell, rent, or lease mailing lists or other user data to others, and we will not
make your personal information available to any unaffiliated parties, except as follows:

¢ We may disclose aggregated information about our users, and information that
does not identify any individual, without restriction;



e to agents, website vendors, and/or contractors who may use it on our behalf or in
connection with their relationship with us to support our business; and

e as required by law, in a matter of public safety or policy, as needed in connection
with the transfer of our business assets (for example, if we are acquired by
another company or if we are liquidated during bankruptcy proceedings), or if we
believe in good faith that sharing the data is necessary to protect our rights or
property.

Other Transfers

We may share Personal Information and Usage Data with businesses controlling,
controlled by, or under common control with our Company. If our Company is merged,
acquired, or sold, or in the event of a transfer of some or all of our assets, we may
disclose or transfer Personal Information and Usage Data in connection with such
transaction. You will have the opportunity to opt out of any such transfer if, in our
discretion, it will result in the handling of your Personal Information in a way that differs
materially from this Privacy Policy.

Correct, Amend or Delete Your Personal Information And/Or Opt Out of Future
Communications

You may opt out of any future contacts from us at any time. Contact us via the phone
number, contact form or mailing address on our website at any time to: see what data
we have about you, if any; change/correct any data we have about you; ask us to delete
any data we have about you; and/or opt out of future communications from us.

If you have any additional questions or concerns about this privacy policy, please
contact us via the phone number, contact form or mailing address listed on this website.
If our information practices change in a significant way, we will post the policy changes
here.



